
The Art of Turning Strangers into Friends and
Friends into Customers

Permission Marketing: Turning Strangers Into Friends
And Friends Into Customers by Seth Godin

4.4 out of 5
Language : English
File size : 392 KB
Text-to-Speech : Enabled
Screen Reader : Supported
Enhanced typesetting : Enabled
Word Wise : Enabled
Print length : 256 pages

In today's competitive business landscape, it is more important than ever to
build strong relationships with your customers. The key to success lies in
turning strangers into friends and friends into loyal customers who will drive
your business forward.

From Strangers to Friends

The first step is to turn strangers into friends. This involves building rapport
and establishing trust. Here are some tips:

1. Be genuine. People can tell when you're being fake, so be yourself
and let your personality shine through.

2. Be interested in others. Ask questions about them and their interests.
Show that you care about them as individuals, not just as potential
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customers.

3. Be helpful. Offer assistance whenever you can. Show that you're
willing to go the extra mile to help them out.

4. Be consistent. Be there for them consistently over time. This will help
to build trust and rapport.

From Friends to Customers

Once you've turned strangers into friends, the next step is to turn friends
into customers. This involves building on the relationship you've already
established and gently guiding them towards making a purchase.

1. Provide value. Continue to provide value to your friends, even if
they're not yet customers. Share helpful content, offer advice, and
support them in their endeavors.

2. Make it easy to buy. Make sure your products or services are easy to
purchase. Have a clear call to action and make it easy for them to find
what they're looking for.

3. Offer incentives. Offer discounts, coupons, or other incentives to
encourage them to make a purchase.

4. Follow up. After they've made a purchase, follow up with them to
make sure they're satisfied and to thank them for their business.

The Benefits of Turning Strangers into Friends

There are many benefits to turning strangers into friends and friends into
customers. Here are a few:



Increased sales. Friends are more likely to buy from you than
strangers. They trust you and they know that you care about them.

Improved customer loyalty. Friends are more likely to be loyal
customers. They're more likely to come back for more and they're
more likely to recommend you to others.

Enhanced reputation. When you have a lot of friends, it enhances
your reputation. People see that you're a genuine person who cares
about others, and they're more likely to do business with you.

Greater job satisfaction. It's more enjoyable to work with friends.
When you have a team of friends, you're more likely to be motivated
and productive.

Building relationships is essential for success in business. By turning
strangers into friends and friends into customers, you can increase sales,
improve customer loyalty, enhance your reputation, and achieve greater job
satisfaction. So what are you waiting for? Start building relationships today!
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Killing A King: The Assassination Of Yitzhak
Rabin And The Remaking Of Israel
## The Assassination Of Yitzhak Rabin And The Remaking Of Israel ## **
An Event That Reshaped a Nation's Destiny ** On an autumn evening in
1995, a single shot shattered...

Death in Benin: Where Science Meets Voodoo
In the West African nation of Benin, death is not simply the end of life. It
is a complex and mysterious process that is believed to involve both the
physical and spiritual...
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