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It all started with a dream. A dream of creating a place where people could
come to escape the hustle and bustle of everyday life and enjoy the beauty
and tranquility of the mountains. In 1980, | founded my first ski resort with
nothing more than a handful of employees and a lot of determination. Little
did | know that this dream would eventually turn into a four-decade-long
journey that would shape my life in countless ways.

The early years were tough. We had to work long hours and overcome
countless challenges. But we were determined to make our dream a reality.
We invested heavily in snowmaking equipment and built new lifts and trails
to improve the skiing experience for our guests. We also focused on
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providing excellent customer service and creating a welcoming and friendly
atmosphere.

As the years went by, our hard work began to pay off. The resort grew in
popularity and we were able to expand our operations. We added new
amenities such as a water park, a spa, and a conference center. We also
hosted major events such as ski competitions and concerts.

Of course, there were also challenges along the way. The ski industry is a
cyclical one, and we were affected by economic downturns and changes in
the weather. But we always managed to weather the storms and come out
stronger. We also faced competition from other resorts, but we never lost
sight of our goal of providing our guests with the best possible experience.

One of the most rewarding aspects of my journey has been the people |
have met along the way. | have had the privilege of working with some of
the most talented and dedicated people in the industry. | have also made
lifelong friends with many of our guests. These relationships are what make
my job so special.

As | look back on my four decades in the ski resort business, | am filled
with a sense of pride and accomplishment. | have seen our resort grow
from a small operation to one of the most popular destinations in the
region. | have also had the opportunity to make a positive impact on the
lives of countless people. | am grateful for the journey | have been on, and |
look forward to continuing to serve our guests for many years to come.

Here are some of the lessons | have learned over the years:



Never give up on your dreams. No matter how challenging things
may seem, never give up on your dreams. If you have a dream, go
after it with everything you have.

Surround yourself with good people. The people you surround
yourself with will have a major impact on your life. Make sure you
surround yourself with people who are positive, supportive, and who
believe in you.

Be willing to work hard. There is no substitute for hard work. If you
are willing to put in the time and effort, you can achieve anything you
set your mind to.

Never stop learning. The business world is constantly changing. It is
important to never stop learning and adapting. Stay up-to-date on the
latest trends and technologies, and be willing to change your course as
needed.

Give back to your community. One of the best ways to show your
gratitude is to give back to your community. Get involved in local
charities and organizations, and make a difference in the lives of
others.

| hope my story inspires you to pursue your dreams and to never give up

on them. No matter what challenges you may face, never lose sight of your

goals. With hard work, determination, and a positive attitude, you can

achieve anything you set your mind to.
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